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ABSTRACT

Backgraund:Pre-Hospitalemergencyservicestaffshaveariskofexperiencingstress.
Itcanbeacutestressorchronicstressbecauseofthepressureatwork.Thissituation
can give an impacton performance degradation.In the end,itmay lead to a
dissatisfactiontowardspre-hospitalemergencynurse.
Pourpose:Thisstudyaimedtodescribetheworkstressofpre-hospitalemergency
servicestaffattthe119PublicSafetyCenter(PSC)Batang,PekalonganandTegal.
Sample:Samplingusedtotalsamplingtechniquewitharesponserateof100%.The
numberofsampleswas39respondentsforpre-hospitalemergencyservicestaffsat
the119PublicSafetyCenter(PSC)Batang,Pekalongan,andTegal.
Method:Thisresearchwasquantitativewithadescriptiveresearchdesignusingthe
perceivedstressscale(PSS-10)questionnairewithanonlinesurvey.
Results:Thisstudyshowedfrom 39respondents,24peopleexperiencedmoderate
stress(62%)andtherest(38%)experiencedmildstress.
Conclusion:The119PublicSafetyCenter(PSC)staffsareexperiencingmoderate
stress,whichmayhaveanimpactonthestaff’sperformance
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